
 
 
 
 

Notice to Customers 
 
 

Citywide Title Corporation – Escrow Checks 
 
 
 
In an effort to safeguard the funds of all of the parties to this transaction Citywide Title Corporation (CTC) 
is enrolled in a program at Chase Bank, NA, (Chase) called “Positive Pay”.   
 
Positive Pay is designed to protect both the issuer of a check and the payee of a check.  The information 
about all checks issued by CTC at any of our closings will be transmitted to Chase throughout the day.  
Chase will upload this information throughout their banking network as it is received.  Chase will only 
honor those checks that CTC has transmitted to them via this program.  Any person/entity leaving a 
closing of CTC with a check should expect that it will be approximately 2-3 hours from the time a check 
is issued before Chase will have the information about that check reflected throughout their banking 
network.   
 
We regret any inconvenience this may cause, but we trust that everyone will appreciate the added 
security that is provided to safeguard the funds involved in your transaction. 
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